
CCHHAAUUTTAAUUQQUUAA  CCOOUUNNTTYY  RREESSOOUURRCCEESS  
FFOORR  TTHHEE  UUNNEEMMPPLLOOYYEEDD  

 
JOB SEARCH & CAREER EXPLORATION 

 
Chautauqua Works       (877) 424-9031 
www.chautauquaworks.com
 
NYS Department of Labor      (877) 424-9031 
http://www.labor.state.ny.us/
 
 

UNEMPLOYMENT INSURANCE 
 
NYS Department of Labor - UI     (888) 209-8124 
http://www.labor.state.ny.us/unemploymentassistance.shtm
 

 
HEALTH INSURANCE 

 
My Benefits 
www.mybenefits.ny.gov
 
Family and Child Health Plus & Healthy NY     (866) HEALTHY NY  
http://www.ins.state.ny.us/website2/hny/english/hnyfhch.htm (1-866-432-5849) 
 
Chautauqua Opportunities, Inc. (COI)    (716) 366-3333 
http://www.chautauquaopportunities.com/facilitated%20enrollment.html
 
Fidelis Care        (716) 487-5131 
www.fideliscare.org
 
Medicaid         Jamestown: (716) 661-8200 
http://www.co.chautauqua.ny.us/dss/dssframe.htm   Dunkirk: (716) 363-3500 

 
 

TRANSITIONAL SUPPORTIVE SERVICES 
(e.g., debt management, child care, home energy assistance, weatherization, nutrition, food stamps, temporary cash 

assistance, tax credits and assistance, veteran benefits, etc.) 
 
My Benefits 
www.mybenefits.ny.gov
 
Chautauqua Opportunities, Inc. (COI)    (716) 366-3333 
http://www.chautauquaopportunities.com
 
Chautauqua County Department of Social Services  Jamestown: (716) 661-8200 
http://www.co.chautauqua.ny.us/dss/dssframe.htm   Dunkirk: (716) 363-3500 
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DISABILITY 
 
Chautauqua County Department of Social Services  Jamestown: (716) 661-8200 
http://www.co.chautauqua.ny.us/dss/dssframe.htm   Dunkirk: (716) 363-3500 
 
Southwestern Independent Living Center    (716) 661-3010 
http://www.ilc-jamestown-ny.org/
 
VESID        (888) 652-7062  
http://www.vesid.nysed.gov/buffalo/
 

 
VETERAN SERVICES 

 
Chautauqua County Veteran Service Agency   Jamestown: (716) 661-8255 
http://co.chautauqua.ny.us/vets/vetsframe.htm   Dunkirk: (716) 363-3630 
 
NYS Department of Labor      (716) 661-9553 
http://www.labor.state.ny.us/      (716) 366-9015 
 
NYS Division of Veteran Affairs     (716) 487-5121 
http://www.veterans.state.ny.us/
 

 
TRAINING PROVIDERS 

 
Bryant & Stratton       (716) 691-0012 x314 
http://www.bryantstratton.edu/
 
Chautauqua Works       (877) 424-9031 
www.chautauquaworks.com
 
Erie2-Chautauqua-Cattaraugus BOCES    (800) 228-1184 x4060 
http://www.e2ccb.org/       (716) 549-4454 x4060 
 
Jamestown Community College     (800) 388.8557 
http://www.sunyjcc.edu/      (716) 338-1001 
 
Jamestown Business College     (716) 664.5100 
http://jamestownbusinesscollege.edu/
 
SUNY Fredonia       (716) 673-3111 
http://www.fredonia.edu/
 
Small Business Development Center    (716) 338-1024 
http://www.nyssbdc.org/centers/centers.cfm?centid=14
 
NYS Eligible Training Provider List 
http://www.labor.state.ny.us/ETP/default.asp
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